
 

 

 

 

 

 

 

 

 

 

 



Number of Periods overdue = 1 

3 month balance $4122.06 

2 month balance = 0 

1 month balance = $3928.54 

Total = $8050.60 x .75% = $60.38 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Number of Periods overdue = 2 

3 month balance $4122.06 

2 month balance = 0 

1 month balance = $3928.54 

Total = $4122.06 x .75% = $30.92 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Number of periods overdue = 3 

3 month balance $4122.06 

2 month balance = 0 

1 month balance = $3928.54 

Total = $4122.06 x .75% = $30.92 

 

 

 

 

Back in September last year (email below) you gave me some instructions regarding applying 
interest to a customer’s overdue accounts.  
  
We are looking at applying this to a couple of customers and I have a few more questions that I 
would appreciate your help with: 
  

1.       When the interest is applied how does it show on the customer’s account – is it added to the 
overdue invoice totals, to a new invoice or does it just show on the statement? 

          When the interest is applied it creates an Journal Adjustment which shows on the customers 
statement. It doesn't create an actual invoice. 
 
 
 
 
  



2.       When should the interest charge be applied? 

         You can apply the interest whenever you like but normally it would be done just before the 
statement run  

3.       On the screen shot below it shows the “Number of periods overdue” – If this is set at two, which 
two periods does this include?  Can we set it to apply to specific periods? 

        Please see the word doc I have attached for further explanation on this  

4.       Is there any other set-up we need to do to a customer’s account before applying interest? 

         There is no other set-up required  
 
I have a quick question: 
  
I would like to set up an Overdue Interest charge at a specific percentage rate per mouth on outstanding 
AR amounts (and be able to set the number of periods overdue) for one specific AR customer.  I see that it 
can be set up generically to apply to all AR account under Setup/ Accounts Receivable/ Settings/ 
Interest (tab), however I only want to apply it to one specific customer. 
  
Can you point me in the right direction how this might be done – thanks. 
 

 
 
 
 

 

 

 


